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Abstract.The global sanitary crisis necessitates profound changes in the institutions, priorities and forms of 

life of society, capable of ensuring the survival and development of civilization. The pandemic was a trigger that 
reflected both the resistance to stress of individual states - the ability to adapt (resilience) and the quality of the EU's 
response to emergencies. 

The modern world, having received the sad lessons of national egoism at the start of the epidemic, is 
increasingly realizing the need to exchange experience, common solidarity and responsibility of all states in 
ensuring stress resistance and adaptation to turbulent and unpredictable situations. 

In the integration processes, profound transformations are also inevitable in the interests of universal 
sОМurТtвă КЧНă sustКТЧКЛlОă НОvОlШЩЦОЧt.ă TСОă МШЧМОЩtă ШПă “ЛrШКНă ТЧtОРrКtТШЧ”ă аТllă КllШаă tСОă EКstОrЧă European 
countries, incl. and the Republic of Moldova, without political confrontation and more effectively use their 
geographical position ("connecting bridge", "transport corridor") and national advantages in the system of 
international division of labor. 
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ANALIZA MODELELOR DE COMPORTAMENT AL CONSUMATORILOR DE 
PRODUSE INOVATIVE 

Adriana BUZDUGAN, НШМtШrăьЧă tТТЧ ОăОМШЧШЦТМО,ăМШЧПОrОЧ ТКrăuЧТvОrsТtКr 
MКЫТКăH MURARU, НШМtШrăьЧă tТТЧ ОăОМШЧШЦТМО,ăМШЧПОrОЧ ТКrăuЧТvОrsТtКr 

Universitatea de Stat din Moldova 
 
Abstract. Modeling consumer behavior is a very important area, as it examines consumer issues and  

consumer behavior by using models that provide a paramorphic representation of a basic process of 
consumer behavior. When consumers make purchasing decisions, they are faced with several alternatives 
due to the exchange of information, and the aspects they appreciate during the purchase are also varied. The 
realization of this paper started from a series of direct and indirect documentations of knowledge of reality 
using, for this purpose, a set of classical research methods, such as: observation, analysis  (qualitative, 
quantitative, historical), synthesis, induction and deduction , comparison, method of systemic treatment, 
monographic, statistical, respectively, use of graphical methods, figures in the exposition and rendering, 
complete and complex, of the phenomena and economic processes studied. 

 

Keywords: model, modeling, consumer, consumer behavior, traditional model, contemporary model.  

 
MШНОХОХОăНОăМШЦЩШЫЭКЦОЧЭăКХăМШЧЬЮЦКЭШЫТХШЫăЬОăНТЯТгОКг ăьЧăНШЮ ăМКЭОРШЫТТ:ăЦШНОХОХОă

ЭЫКНТ ТШЧКХОă Тă ЦШНОХОХОă МШЧЭОЦЩШЫКЧОă НОă МШЦЩШЫЭКЦОЧЭă КХă МШЧЬЮЦКЭШЫТХШЫ.ă MШНОХОХОă
ЭЫКНТ ТШЧКХОă КЮă ПШЬЭă НОгЯШХЭКЭОă НОă М ЭЫОă ОМШЧШЦТ ЭТă ьЧă ЯОНОЫОКă ьЧ ОХОРОЫТТă ЬТЬЭОЦОХШЫă
econШЦТМО.ă EМШЧШЦТ ЭТТă ОбЩХТМ ă ЦШНЮХă ьЧă МКЫОă ЫОЬЮЫЬОХОă ЬЮЧЭă КХШМКЭОă ьЧЭЫОă НШЫТЧ ОХОă Тă
ЧОЯШТХОă ЧОХТЦТЭКЭО.ă MШНОХОХОă ЭЫКНТ ТШЧКХОă КХОă МШЦЩШЫЭКЦОЧЭЮХЮТă МШЧЬЮЦКЭШЫЮХЮТă ТЧМХЮН:ă
ЦШНОХЮХăОМШЧШЦТМ,ăЦШНОХЮХăНОăьЧЯ КЫО,ăЦШНОХЮХăЩЬТСШ-КЧКХТЭТМă ТăЦШНОХЮХăЬШМТШХШРТМ. 

TaЛОХЮХă1.ăMШНОХОХОăЭЫКНТ ТШЧКХОăКХОăМШЦЩШЫЭКЦОЧЭЮХЮТăМШЧЬЮЦКЭШЫЮХЮТ  
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